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DTIIMPROVES PUBLIC ACCESS TO KEY SERVICES WITH ONE DTI PORTAL

SUMMARY

The DTI launched the One DTI Portal on 26 March 2026,
consolidating key government services into a single digital platform
for businesses and consumers. The portal enables users to complete
transactions such as business registration, accreditation applications,

and consumer complaint filing without navigating multiple systems
Photo Credit or duplicating information.
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Previously fragmented across various bureau-managed websites, DTI

services are now integrated to improve efficiency, accessibility, and
e Agency Name

Department of Trade and
Industry (DTI)

user experience. The platform includes services such as business name
registration, e-commerce trustmark applications, online dispute

resolution, and consumer complaint systems.
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DTI improves public access to This initiative supports the government’s broader digitalization
key seryices with One DI agenda and Ease of Doing Business mandate, aligning with the
fortal Philippine Development Plan 2023-2028. The portal is expected to
€) Issuance Date enhance transparency, streamline regulatory processes, and improve
16 April 2026 access to government services for enterprises of all sizes.
© Link
https://www.dti.gov.ph/dti- ACTIONABLE ADVICE
archives/dti-news-archived/dti-
improves-public-access-key- Covered businesses should transition to the One DTI Portal to

services-one-dti-portal

streamline registrations, filings, and compliance processes.
Companies must ensure that submitted information is accurate
and consistent across applications to avoid delays or regulatory
issues.
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