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Due to the emergence of AI in the financial sector, the BSP issued the
Governance Principles for AI in Financial Services to establish controls and
safeguards against the AI adoption risks, including data privacy concerns, unfair
and discriminatory practices, and misuse of technology. The BSP is guided by
the STARS principles to achieve a sound AI governance in the financial sector:

1.Sustainability. Ensuring that AI systems are designed and implemented
with environmental and social consciousness.

2.Transparency. Ensuring that relevant and necessary information are
readily available and tailored to the knowledge and expertise of intended
users or stakeholders.

3.Accountability. Ensuring that the management, developers, and
stakeholders are ultimately accountable and responsible for the decisions
made, despite recommendations given by the AI systems.

4.Responsibility. Ensuring that AI systems are designed and implemented in
a way that avoids unfair practices or potential harm to its users, institution,
and/or the broader financial ecosystem.

5.Security. Ensuring that rigorous cybersecurity and data quality controls are
in place.

It is likewise established that the AI system lifecycle is an iterative process,
however, interventions should be made to mitigate associated risks.
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DivinaLaw is a leading full-service law firm in the Philippines, committed to dynamic lawyering that is prompt, proactive, and results-oriented. We take pride in
understanding our clients’ needs to deliver the highest quality legal service possible. To keep our stakeholders informed of the latest legal developments, we
publish the DivinaLaw Legal Watch — a digest of regulatory issuances from various government agencies and regulatory bodies, accompanied by practical
insights and actionable guidance. For ease of reference, these regulatory issuances are collated at https://www.divinalaw.com/memo-and-advisories

DivinaLaw does not claim ownership or intellectual property rights over the issuances uploaded on its website. DivinaLaw Legal Watch is intended solely for
informational and general guidance purposes. It does not constitute legal advice and does not create an attorney-client relationship with DivinaLaw. For more
information, contact us at advisory@divinalaw.com.

BSP MEMORANDUM NO. M-2026-031

1.All stakeholders are recommended to develop their own AI governance
policies and risk management frameworks. 

2.All stakeholders shall implement necessary risk interventions
throughout the AI system lifecycle, i.e., planning, developing, validating,
deploying, and monitoring stages.
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